
Instructions for Outreach Orders 

Live Website: https://outreach2.psychesystems.com/netoutreachpdl/

Log in with your User Name and Password 

To obtain a new user name and password or password reset please email 

support@pdlpath.com 

Please mention OUTREACH in your email. 

For Training Purposes 

Test Website: https://outreach2.psychesystems.com/netoutreachpdltest/login.aspx

The user ID in test: test1 

The user Password is: 123456 

https://outreach.psychesystems.com/NetOutreachPdl/
mailto:support@pdlpath.com


Select the Orders tab at the bottom of the page 

The Orders page will pop up, select the New Order tab at the bottom left of the page. 

If you wish to display orders previously placed select the Run tab at the top right of the page. 



Choose Set Submitter Tab 

Enter Search Criteria and Choose a Physician by clicking on the Select tab to left of the Doctor’s Name 



For Existing Patients click on Search Patient for New Patients click on Edit Patient 

 

For New Patients (Edit Patient)  

Name: Last, First-SSN include dashes-DOB: year-month-day (1958-03-05) 

Chart # is required, Click OK at the bottom of the page 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



To Add Billing Information click on Edit Billing in the center of the page. 



Guarantor Information is listed on the left side of the page. 

Insurance (Carrier Code) information is listed on the right side of the page. 

If the Guarantor and the Patient are the same, you may enter the patient name in the Guarantor Name 

box , click on Copy to Guarantor at the bottom of the page, click Copy to Insurance and information will 

populate on both sides. Otherwise the Guarantor information will need to be manually added. Click on the 

Carrier Code and Choose the insurance from the drop down box . Select the insurance and click OK. 



Add the next insurance or click OK at the bottom of the page, returns to Orders screen. 



To Place the Order, Click on Edit Order 



Order Type-choose from the drop down menu, enter the Collection date, Order Prioity, Clinical History, 

Diagnosis or ICD10, Phone number if Urgent.  If you wish a copy of the report to go to another Physician 

please enter the Physician’s name in the Copy to Doctor box and fax number in the If Copy to Doctor 

Fax #. Choose the Source (mandatory), Procedure, Specimen Clinical Information and Anatomic Site. If 

there are more specimens please click Add Specimen . 

If there are no more specimens click OK 



If your order is complete click on Place Order 

The Dialog box will pop up Print label for the specimen bottle, Print Req to send with the specimen. 

Then click OK. 

At this point you can place a New Order,  go to the Results page or Log Out. 




